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FY 14
Mens Shelter FY 15-17
Consumer Satisfaction
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Feedback from Consumer TARGET = 85%
YEAR TO
DATE
92.0% 94.0% 96.0% AVERAGE
94.0% 96.0% 94.8%
YEAR TO
DATE
96.0% 100.0% 96.0% 97.0% AVERAGE
100.0% 96.0% 97.0% 97.3%
YEAR TO
DATE
100.0% 100.0% 99.0% 100.0% AVERAGE
FY 17 100.0% 100.0% 99.0% 100.0% 99.8%
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